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September 7, 2007

Simone Gabbay

Founder and Vice-Chair, Communications
Don Mills Friends

16 Cottonwood Drive

Don Mills, Ontario

M3C 2B4

Dear Ms. Gabbay:
Thank you for your letter regarding the Don Mills shuttle bus to Fairview Mall.

The shuttle bus that Cadillac Fairview offers is a temporary measure and a
complimentary service while the new centre is under construction. Since we
implemented the shuttle, we have 20-30 residents who consistently use it cach day.
While we realize it may not be ideal for everyone, we are doing the best we can.

Our complimentary shuttle service is not meant to replace the TTC nor Wheel-Trans
service, which has highly trained operators to meet the needs of those with limited
mobility. Wheel-Trans operates seven days a week and offers door-to-door service.
Those residents who require this type of specialized service should contact Wheel-Trans
directly at 416-393-4111 or wheeltrans.customerservice@ttc.ca.

Yours truly,
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Anne Morash,
Vice President, Development
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